
 

Promax Manual Elevation Release 

 

 

 

 

  

When the Promax is stuck in the up position due to no power or a communication 

error. You can loosen this 6mm Allen key bolt slightly and the unit will drop to the 

down position with gravity. Then re-tighten for travel, just firm (don’t overtighten this 

bolt). 

 

Note, once this is completed it means that the gears and the head are no longer in 

the correct position to operate. Once the external issue affecting the operation is 

corrected. loosen the EL bolt again and re-power the unit and once the red home 

light becomes solid you can now retighten the EL bolt, just firm (don’t overtighten this 

bolt). 


